
5
The South Australian State Emergency 
Service (SES) is a volunteer organisation 
dedicated to helping South Australian 

communities during storms, floods, 
heatwaves and other emergencies. 

5 simple steps to prepare for a flood

If you live or work in, or visit a  
flood-prone area take these steps  
now to prepare for a flood:

■  know your local area – is there  
a history of flooding?

■  know where to go to safety  
and safe routes to get there

■  keep a list of emergency contact 
numbers handy

■  put together an emergency kit  
including a battery powered radio,  
torch and spare batteries

■  check your insurance policy is  
current and covers you for flood.
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Emergency assistance may 
not be immediately available.

It is important you are 
prepared and ready to act.

132 500
For emergency assistance

Triple zero (000)
For life threatening emergency

1800 362 361
For more information

ses.sa.gov.au

FLOOD



During a flood

■  never drive, ride or walk through floodwater

■  check local media for information, 
updates and advice

■  keep in contact with your neighbours

■  be ready to evacuate if advised by 
emergency services

■  act early as roads may be closed or 
obstructed by flooding or obstacles

■  follow the advice of emergency services.

If a Flood Emergency Warning  
is issued:

■  activate your emergency plan,  
locate your emergency kit 

■  check on your neighbours

■  block toilets and drains with sandbags  
to prevent sewage backflow

■  put electrical and valuable items  
onto benches and tables

■  secure objects that may float and  
cause damage

■  check local media for information, 
updates and advice.

Returning home after a flood

■  make sure the electricity and gas  
is turned off before going inside

■  use a torch to carry out inspections 
inside buildings

■  check for damage to windows,  
walls and the roof

■  don’t use gas or electrical appliances 
until they have been checked for safety

■  drink only bottled or boiled water until 
the normal water supply has been 
declared safe by health authorities

■  do not allow children to play  
in or near floodwaters.

Emergency kit

Having an emergency kit ready to go can 
help you save precious time if you have to 
leave in a hurry. 

My emergency kit has

 battery powered radio with spare batteries

 torch with spare batteries

 first aid kit

 candles and waterproof matches

 important papers including emergency  
contact numbers

 a copy of my Home Emergency Plans

 waterproof bag for valuables.

When you are ready to leave add these items

 mobile phone and charger

 prescriptions, medications, toiletries

 clothing and strong shoes

 non-perishable food and drinking water

 anything special you need for other  
family members.

If you have pets don’t forget leads,  
food and bowls too.

Useful tips

■  keep your emergency kit in a waterproof 
storage container

■  regularly check and restock items in  
your emergency kit (eg. use-by dates  
on batteries)

■  keep a list of emergency contact numbers 
near your phone or on your fridge.

Equipment connected over the 
nbn™ access network will not 
work during a power blackout.

Make sure you have a battery 
powered radio and your mobile 
phone is fully charged.


